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Techno Developers Group

technology, vou & us..,

Ref. No.: TDG/18/051701 Date: 17% May,2018

To

The Principal

Pedong Government College

Pedong,

Dist- Kalimpong, Pin - 734311

Phone : +91 9832473615| Email : pedong.govt.college@gmail.com

Sub: Quotation & Proposal for Dynamic Website Project
Ref: 02/PGC/2018, Dated: 16-05-2018
Dear Sir,

It is a pleasure to welcome you to Techno Developers Group.

Thanks for showing interest in TechnoDG services. We are sure that this business association will bring
more success for both of us. We, Techno Developers Group, are catering IT Services since 17+ years to
the concerns like Block Development Office - Kharibari, Block Development Office - Nakshalbari, CID West
Bengal, Kolkata Police, Railway Recruitment Board, West Bengal Traffic Police, West Bengal Forest
Development Corporation, Non-Timber Forest Produce, Movement Control Office, Delhi Public School,
North Bengal University, Coochbehar Panchanan Barma University, ABN Seal College, Tufangang College,
Mathabhanga CollegeDinhata College, Acharya Prafulla Chandra Roy Govt. College, Siliguri College Of
Commerce etc. along with project of over 900 Private and NGOs of INDIA and abroad.

We have expertise in Web Design & Development, Database Development, E-Commerce Application
Development, Domain Regd., Web Hosting, Corporate Presentation and other IT services working on
Latest Technologies of PHP, AJAX, .Net, MySQL, MSSQL, XML, Flash etc.

We are keenly interested to serve your organization with our pristine services and get associated with your
reputed name. Here we would like to submit the quotation as required. We feel we can serve you better
and satisfy your entire IT Services related requirements in time. For further information feel free to mail
us.

Quotation for :: Dynamic Website [Content Management System

1. Dynamic WebSite - Customized CMS (Webtiative 4.1)

# Based On : Linux / PHP 5.0 / MySQL 5.0
# Recommended for Basic users
# Dynamic Menu and Sub Menu Structure for descriptive pages with photos.

Menu Structure :
“Main Menu” [Top / Bottom / Left / Right & Hidden Menu Bar - EG. “About Us”]
>> Sub Menu [Drop Down or Fly Out Menu Bar - EG. “"Administration”]
>> Links under “Sub Menu”

Navigation options

1) Top navigation >> Can be drop down with links to next one level
2) Left Navigation with expanded next one level
3) Swap positions & link display priority

Each page will have the following dynamic features :
1. Page Title
2. Page content [which can be formatted / designed on an online ms word like environment]
or directed to another URL or Including a dynamic page.
3. Table, image insertion, links etc.
4. Attaching any other modules to a page like contact form, subpages list, booking form,
news etc.
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Invite comments on content; comments being displayed after admin approval
Secured login with image verification system

SEO friendly structure with keyword & description inclusion

Auto generated site map and site search

Backup / Restore

. Easy management through the main site only. E.g: Options to manage the content on each

page after login.

. Ready for multiple user access system with specific access to View, Edit & Deleting content

Group-wise

Easy Upgrade/integration of Extra Modules like customisable Top Layout Image/Flash on
each page or section

File Manager with search — Create/Delete Folders, navigate through them & Upload/Delete
Files.

Links depth can be increased in a step by step manner on each section/page through a top
sub navigation panel

Optional Add-On Modules ready available (like Package Booking Form, Paypal Bulk
Payment etc.)

. Control Mailing and contact details

. Latest frameworks & technologies for effects, transition & browser based operations
18.
19.
20.
21,

Orphan page marking (Unused page management)
Section wise header photo/slideshow change
Section wise background change

RSS Feed

Free Features / Modules :

# Layout Design

- Customised Layout design based on clients input
- Three Colour Variations to Select one

# Dynamic Photo Gallery

- Add / Edit / Delete Gallery Category

- Add / Edit / Delete Photo Under The Selected Category
- Add Photo Caption

- Thumbnail Gallery Feature

- Click To Zoom

- Multiple files upload with progress bar

- Photo auto optimization for web

# Dynamic News and Events

- Add / Edit / Delete News Item

- News Header / News Details / Publish Date

- Photo / Text Format

# Dynamic Header Management

- Customised Header for each page

- Multiple photos header for each section or page

Responsive Site structure : Compatibility -
- Desktop Computers

- Laptop

- Smart Phone Compatible

- Tablet PC Compatible

Domain Registration / Renewal with Transfer
“.com” Domain Registration for 1 Year

Hosting Space
1000 MB Linux Premium Hosting Space with 8000MB Bandwidth per month for 1 Year

Duration : 25 Days
Cost : Rs.22,000.00* for 15t year [Twenty Two Thousand Only]

*NOTE: GST is applicable extra as per Govt. norms [Currently 18%].
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SPECIAL & LATEST TECHNOLOGY FEATURES FOR WEBSITE
HTML5

CSS3

JQuery Framework (for Interactivity & Animation)
Advanced WYSWYG editor

Fully Dynamic CMS Website

Media Compatible

Optimized for Smart Phones

No Flash component used Tableless design

SEO Friendly Structure

Totally Customised Individual Design

Perfect corporate look.

Proper navigation.

Updatation throughout the year.

And many more...

Implementation of Application (For Dynamic Systems):

e One Admin User will be allotted with the permission of License to use. Extra Admin User @
Rs.2000.0+GST per user (License to use)

e Upto 25 website pages on dynamic CMS system on same structure will be created by us. And upto
15 free updates after website published is online will be done on client’s request if required. One
update includes textual and photo change in one page only. Any further new page or updates or
changes will be chargeable extra. Cost for new page will be Rs.500.00+GST and cost for extra
updates/changes will cost Rs.350.00+GST.

e All content in the website i.e. text and photos are on client’s responsibility. Contents are to be
provided by client side only.

e How to use the System will be demonstrated online once for free. Manual of how to use (Digital
Copy) will be provided for free. Extra demonstration and training may incur charges which is
subject to discussion.

e Post Implementation any enhancement and training (if required) will be charged @
Rs.450.00+GST per man hour.

e Next year Renewal with AMC charges will be @ 30% of the total cost of the project, excluding
Domain, Web Hosting, SMS & Email plan, payable for one year inclusive of product and license
cost. The cost may vary as per market scenario at the time of next AMC.

e Enhancement of system or implementation of new application is always possible. The cost of the
enhancement or new applications will require detailed survey to submit it's the quotation.

e AMC charges may revise as per market scenario at 5% incremental cost.

Rights:
Only license to use for one user will be permitted. This web based application is identified as "NOT FOR
SALE” and hence may not be sold or otherwise transferred for value or used for any purpose other
than demonstration test or evaluation. THE APPLICATION CODE RIGHTS BELONG TO “TECHNO
DEVELOPERS GROUP”.

Terms of Service

e The quotation is valid if the contract is finalized within 30 Days from the Quotation.

e The duration for the project mentioned in the modules is subject to the receipt of all the contents,
materials and images from your side.

e The quoted duration for the modules is for the first working demonstration of the prototype only. It
does not include the delay in confirmation, finalization of layout, approval or fine tuning requests.
Extension of project duration due to the delay in client side confirmation, delivery of required
documents by client, finalization of project or submission of testing report from client side will
cause the project costing to be increased.

e Those which are not included in the quotation will be treated as upgradation.
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e After approval of new layout any Change of design, change in action pages or process and
functionality, logical alteration, changes affecting table structure and DB relationship of dynamic
modules, changes in the website structure-colour-style, increasing the space, putting extra link or
page enhancement of feature in dynamic system or new modules will be treated as upgradation.
Upgradation is totally different than updatation and it’s fully a chargeable matter. The charge of
upgradation is subject to discussion.

e Technical problem may cause the site’s unavailability. Any kind of complain regarding the website,
maintenance, web promotion and service has to be registered at http://helpdesk.technodg.com.
The complain registration date and time will be treated as starting time of problem.

e Our Payment Term is described below.

e Any updates or bugs have to be reported within one month of implementation to get fixed. After
that it will be a chargeable matter. The charge of the service will be subject to discussion.

e The system will be hosted on shared server where the Memory & CPU resources of the server is
limited (CPU Usage upto 5% of the shared server, I/O Usage upto 512 KB/s, IOPS upto 512,
Virtual Memory Usage upto 1000 Mb, Entry Processes upto 20, Physical Memory Usage upto 512
Mb, Number Of Processes upto 100). If the system requires resource upgrade then the same may
have to be shifted to Virtual Private Hosting with upgraded resources which costs extra and subject
to discussion.

e Server resources are provided under no-spam policy only. Any spamming attempt may cause
discontinuation of services.

e All rates are in Indian Currency. Taxes and levies extra as and if applicable.

e All discussions and exchange of ideas and instruction is to be arranged online through Email /
Chat.

e All disputes are subject to the exclusive jurisdiction of Siliguri, West Bengal, India.

e For other Terms refer to http://technodg.com/tos

Payment Term: 50% Advance & Rest 50% before activation of website online.

Payment Modes :
e Through Online Banking at http://billing.technodg.com
e NEFT / RTGS / IMPS / Bank Transfer / Cheque / DD at -

Beneficiary Name : "TECHNO DEVELOPERS GROUP"
Bank : ICICI Bank Ltd., Sevoke Road, Siliguri
Account No. : 020805003207

IFSC Code : ICIC0000208

We hope that you will give us a chance to provide you our valuable services through designing and
developing your Project. Thanking you and looking forward to the approval of the proposal at the earliest.
For any further clarifications or details please feel free to contact us or visit our website
www.TechnoDG.com.

With Best Regards,

Information
L | Technology
Services

Dibyendu Saha
For Techno Developers Group, Siliguri

NOTE : PAN No.: AACFT6858K Il GST No. : 19AACFT6858K1ZH
Registration No.: L77551 |l Export Licence No.: 020702837
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Ref. No.: TDG/18/051702 Date: 17% May,2018

To

The Principal

Pedong Government College

Pedong,

Dist- Kalimpong, Pin - 734311

Phone : +91 9832473615| Email : pedong.govt.college@gmail.com

Sub: Quotation & Proposal for “*Online Admission System”
Ref: 02/PGC/2018, Dated: 16-05-2018
Dear Sir,

It is a pleasure to welcome you to Techno Developers Group.

We, Techno Developers Group, have been catering IT Services since last 17+ years to the
concerns like Coochbehar Panchanan Barma University, North Bengal University, Acharya
Prafulla Chandra Roy Government College, Acharya Brojendra Nath Seal College Coochbehar,
Siliguri College of Commerce, CID West Bengal, Kolkata Police etc. along with project of over
1000 Private and NGOs of INDIA and abroad.

We are keenly interested to serve your esteemed organisation with our pristine services and get
associated with the reputed name as yours. Here we would like to submit a proposal with
details of our services and portfolio. We are confident that this business association will bring
more success for both of us.

Quotation for “Online Admission System”

PHASE 1 :: ONLINE ADMISSION SYSTEM

I. User Registration [Applicant]
a) User registration, profile creation
b) Profile manage - Name, DOB, Email, Address, Mobile, Board & Last Exam Details
c) Forget password retrieval system

I1. Applicant (User) Access

a) Fill Up & Save Admission Form (according to the Stream & Subjects selected)

b) Upload Photo and Optional - Supporting Documents (Mark Sheet, Certificates)

c) Update Registration basic details (that don’t effect system functionality) till Merit
List is generated

d) Pay option through Online Payment Gateway (Net Banking/ Debit Card etc.)

e) Other Mode of Payment details update on the Application to submit the form

f) Confirmation with “Application ID” of successful submission of Application

g) Print option of Admission Application Form containing “Application ID”

h) Submit the Admission Form print copy with photo copy of Marks Certificates and
other documents at Institute for verification or Skip to Admission Process.

i) Tracking Admission Status on and after the date provided by Authority using the
“Application ID”

j) Check Merit List Status / Merit Position on the list

k) On Counselling login for Admission Fee payment

) Subject Combination and Compulsory/optional subject’s selection by student at
the time of admission.

m) Print Application Form, Online payment receipts or Bank Challan
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III. Admin (Authority) Access

a)
b)
c)
d)

Start Admission Process

Create Stream and Stream-wise Subjects

Modify Subjects

Open “No of Seats” as per Stream per Quota (General, SC, ST, OBC)

Specify Criteria for Quota

Manage Students Data entered by Applicants & Verify with Submitted Print Copies
Manage admission status (Paid - Unpaid / Verified / Selected - Not Selected)
Search Applicants records

Merit List generation (According to calculated Merit marks, Quota, Passing year).
Merit List Publishing.

Call for Admission or Call for Counselling (Individual SMS Alert).

Admission by Student or Admission by Admin option.

Admission According to Merit List.

Modification of Subject Combination and Compulsory/optional subjects by Admin.
Close Admission Process

IV. Payment Options:

a)
b)
c)
d)

Online Payment for Registration fee.

Online Payment for Admission fee.

Bank challan for offline payment for Registration fee
Bank challan for offline payment for Admission fee

V. SMS Alert Module (Transactional Route)

a) Four Individual SMS Templates with one Alert Template for Mass Alert

SMS on Registration with registration ID

SMS on Merit list selection

SMS on call for admission or call for counselling
SMS on Admission Confirmation

Custom SMS - Same Alert to All Students

VI. System Operations

a)
b)

Send Confirmation mail of registration [max 30000mails per month]
Send Confirmation SMS (if opted for SMS Gateway) & Email after submission of

admission form

<)
d)

Send Confirmation SMS & Email after payment deposition (online)
No Modification & Editing allowed to Applicants after Merit List generation

Implementation within: 20 Working Days

(From receiving Advance along with Work Order and Course, Subject, Quota, Seat breakup)

COST : Rs.50,000.00* (Rupees Fifty Thousand only)

*NOTE: GST is applicable extra as per Govt. norms [Currently 18%].
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PHASES :: CONSOLIDATED FEATURES

1. One sub domain on existing domain extension
- Free for one year

2. Free Web Hosting Plan on Shared Server for one year
¢ [1000MB Linux Hosting Space with 10000MB Bandwidth per month]

3. Online Payment Gateway of Atom Tech Integration
a) Payments to be transferred to Institutes Bank Account (Any Bank with IFSC

Code)
b) Documentations will be required to get Bank approvals (As per Atom Criteria)
C) Gateway TDR Charges extra as per the gateway terms

4. SMS Alert Options (Transactional Route)
a) Mass SMS to students
b) Onetime SMS schedule
C) Multiple SMS schedule

d) Automated or Manual SMS queue processing

e) Supports National and International SMS Gateway

f) SMS reports and logs

g) Documentations will be required get Sender approvals (As per TRAI Criteria)

5. SMS Pack (10000 Free SMS on Transactional Route for one year)
a) Documentation required as per TRAI Norms
b) Activation can be done in 3-5 business days after approval on Documentations

Terms of Implementation of Application

The system will be a shared system hosted in a third-party server and all rights of the
online software, system belongs to Techno Developers Group.

One Admin User will be allotted with the permission of License to use. Extra Admin User
@ Rs.2,500/- per user (Licence to use)

How to use the System will be demonstrated online in presence of the Authority once for
free.

Eight Hours Training programme will be arranged as per mutual discussion with the
authority. Extra demonstration will incur charge which is subject to discussion.

Manual of how to use (Digital Copy along with one Print Copy) will be provided for free.
Post Implementation any enhancement and training will be charged @Rs.2500/- per man
day + OPE extra.

The system is developed to support a maximum of 500 Applications for a single phase
in one admission session once initiated, which shall enable filling up to 300 Seats in
maximum 2 Stream & Courses with Merit Lists, Counselling calls and Admission
processing of any institute along with necessary payment options and reports/exports.
System is to cover and run for only one session of 15t year or 15t semester admission
session. The project cost does not include multiple sessions as restarting or reopening of
admission session.

Next year Renewal or AMC charges will be on same project cost excluding any free
services offered with first year implementation (as mentioned above) payable in advance
inclusive of product and license cost. AMC charges may change in coming years
depending upon then-current market scenario.

Page 3 of 10...



Techno Developers Group

>
Te( ll!lnln;;'., VOU & us..,

APPENDIX

01. SPECIAL FEATURES IN OUR SERVICES
e Emergency Server Support over phone 24x7
e e-Mail and Phone support for 9:30AM-6:30PM IST (excludes Sundays & Holidays)

e Email:
Support : info@technodg.com
Billing : pay@technodg.com
e IM Support for Sales Enquiry :
Gtalk : info@technodg.com || SkyPe : technodg
¢ Helpdesk for Tech Support : http://helpdesk.technodg.com
02. INTRODUCTION

“Online Admission System” is an aim to develop an internet based application that can be
accessed from anywhere using proper authentication to automate the need of this academic
institute’s admission process. The system has two tier of accessing model, i.e. Administrator
and User. The authorised representation from this Academic Institute (client side) is termed as
“Administrator”, who is to manage and monitor the process of the system. The Student who are
the candidates seeking admission in this Academic Institute is termed as “User”, who needs to
register themselves in the online system and proceed for the admission process by applying
online.

03. OVERALL OBJECTIVE

The project is an initiative by the Govt. of West Bengal to formulate and streamline a user-
friendly environment for the students to create a hassle-free admission process as well as for
the Academic Institutes (referred as client henceforth) whose goal is to automate the Academic
Institute’s admission structure and its related operation and functionality.

The objective of the initiative is to provide support to the administration and admission seeking
candidates by providing a faster, transparent and easy way of keeping records and use them for
reference and further proceedings. The Client’s goal is to realize a better and quicker way of
service to its associates and maintain proper records to ease the work process.

The Scope is to develop a web based system which can act as a Database Management
System for the Users as well as Administrator for -

[l Providing networked and updated information and documents to the associates
Better, Faster and Streamlined service to fetch data and records for future reference.
Reaching potential sectors.

Easy to use
Time Management

04. SCOPE

The application will be developed in English. The system will be restricted to the registered Users
/ Admin. Users / Admin will be prompted to login first to access any area. It is expected that the
user registration form will record Personal Profile and basic contact details. A ‘forgot password’
feature would enable users to be reminded of their password without Web Admin staff
intervention thereby reducing administrative time.

I B

Techno Developers Group will implement a computerized system described in the “Page 1 to
3"

The quoted duration for the modules is for the first working demonstration of the prototype
only. It does not include the delay in confirmation, approval or fine tuning requests. Extension
of project duration due to the delay in client side confirmation, delivery of required documents
by client, finalization of project or submission of testing report from client side will cause the
project costing to be increased.

This System will have two main sections:
[1 The back-end database [Storing Engine where the Data are to being recorded].
[l  The front-end to view [Data Process, navigate & fetch the system data].
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TECHNOLOGY FRAMEWORK
The System is developed using the following either -

U

oy o

Front - end: HTML/ CSS

Server side Scripting Language: PHP 5

Back-end: MySQL 5.5

Web Server: Apache on Linux Server.

Client side Scripting Language: Java Script / XML / Flash / Ajax
Mail Sending: Script/ SMTP Mail

PROJECT EXECUTION METHODOLOGY

0

The project milestones sheet will be prepared, which will include the steps to proceed
with the implementation & required changes. On completion of each stage, indication
of the same will be given to the Client on the progress done and feedback will be taken
on the development done.
Any Changes required during or after the project duration will be intimated to Techno
Developers Group In-Charge through the digital or hard copy order form, which will be
provided by Techno Developers Group. Techno Developers Group would conduct the
impact analysis of the same and intimate the effort and duration required if the
changes are of extreme nature or if they fall out of the project scope. Techno
Developers Group however would be committed to complete the implementation as per
the scope of the work defined in Appendix 04.
The project will progress in a phased manner, which is explained below:
o Demonstration of the system functionality as per work scope mentioned in
Appendix 04.
o Required changes and alteration of the System to be noted
o Based on the Requirement Study and Documentation the extra scope of work
and duration of the same will be intimated to the authority.
o Proceed for the work as per approved scope of work as per terms of service and
payment.
o Depending upon the requirement stated the proposed look / layout will be
submitted and the work will be processed on basis of this as per approval.
o Database and System Architecture design will be planned as per approved
alteration.
o Coding - It will be done on the basis of module opted and change management
planned as mentioned in the project milestone sheet.
o Testing and Activation of the System online.

ROLE OF THE CLIENT

O

The client will appoint one Project Coordinator who shall be a one-point contact for
Techno Developers Group in all matters pertaining to the System development. He/she
shall be the responsible for approval.

The approval/feedback should take place within 2-3 days from the day when any
material/design/developed project has been submitted for approval/feedback.

In case of any special requirement and upgradation the client will have to procure all
necessary software/hardware for the support of the System developed. This would
include Database Server/Registering of components/Hosting etc.

The client will provide the necessary text, content, links etc. in softcopy format via
electronic media that they intend to keep on the System before the Development of
the System.

The Client would provide the content to Techno Developers Group for the System in
English only. The client will also provide all the translated version of any content or
documents of other language in English only for the System, which would include the
contents, labels etc.
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For the requirement study phase the client will identify a key user who has the knowledge of the
requirement of the system and would interact with the technical team of Techno Developers
Group to finalize the requirements. The designated person from the client will be responsible in
providing all relevant information, report formats, test data, reviews/ feedbacks of interim and
final delivery

08.

09.

10.

11.

ROLE OF TECHNO DEVELOPERS GROUP

O

Techno Developers Group shall be responsible for implementing, testing of the
functionality of entire System until it matches the Client requirements, which have
been agreed upon by both the parties.

Techno Developers Group shall deploy (upload) the System at the server after the
initial development is carried out at Techno Developers Group.

Techno Developers Group would identify a Project Manager who would liaise with the
Point of Contact from client for all requirements and clarifications.

Techno Developers Group will provide a layout design of the System which the client
will need to approve with the instruction of suggested changes if any to use as the
front screen for the development of the System.

TESTING SCHEDULE

0

It will be ensured by the client that the acceptance testing of each deliverables and the
report of any bugs to Techno Developers Group is done within 3 Days of the delivery to
ensure the timely bug fixing.

DOCUMENT AND KNOWLEDGE TRANSFER

[1  All communication/ documents/ Knowledge transfer will be done with either party in
English.

[l Any transfer of the documentation from either side will be done in MS Word or MS
Excel sheets in soft copy formats via electronic media. Document standards will be
made available.

[1 For communication, the project managers will use e-mails, GTalk Messenger and SkyPe
chat modules (This should preferably be done every alternate day).

[l Complete Contact information of the project managers from either side will be made
available upon the start of the project.

SUPPORT

[l Project shall be considered as <completed and accepted once the
System/site/application is operational on live server (internet) for more than 5
calendar days.

[l After deployment, should there be any bugs in the application; Techno Developers

Group will fix these bugs free of charge for the next one month. The terms for the bug
fixing during this period would include the following:

o Techno Developers Group would be committed to complete the development as
per the scope of the work defined in this proposal under Appendix 4 and will
rectify any bugs that occur in the application.

o A bug would be defined as those which conflict with the work done by the team
as per the scope documented in this proposal and undertaken by Techno
Developers Group for development. In case of conflict, the client will have to
produce documentary evidence of the scope along with the communication of
the same to the development team at Techno Developers Group done during
the period of the contract. All such points reported in the support period without
any documentary evidence would be deemed as Change Request.

o Techno Developers Group will not be responsible for any changes done on part
of the client to the system (source code or database), which may be the cause
of the error after the site has been deployed.
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o Free Bug Rectification will not involve any change request to the business logic/
functionality asked by the client.

o In case there are any changes made to the code or database structure or work
developed by Techno Developers Group by the Client without knowledge of
Gateway, the support contract would be deemed to have terminated. In case
there were efforts spent by Gateway in coming to a conclusion for the same,
they would be charged to the client and be billed at the rate of Change
Requests.

ASSUMPTIONS

[1 All the sections where "RTE" [Rich Text Editor] is required is to be mentioned by the
client in the work scope sheet provided for the in the administrative panel screens.

[l Client will have to provide the content and details to be kept on the system.

[l If the system to be implemented on Dedicated Server, the Hosting and domain servers
would be provided by the client.

[l The effort is only for the integration of the payment gateway with the site "Page 1 & 2”.

[0 Recognizing comeback users by means of cookies will be implemented. Please note
that this method only works if the user has cookies enabled on their browser or system
and only if the cookies are still maintained in history of the user computer when the
user comes back to our site. If the cookies are disabled or have been deleted from the
users’ computer this option will be rendered useless.

IMPORTANT NOTE

[l The estimation is based on the current understanding of the requirement of the
system.

[0 Designing for the System layout — Techno Developers Group will provide one layout as
the suggested look of the application along with the document explaining the
navigational flow. The client will need to confirm the layout suggesting the changes if
required and there onwards the design will take shape.

[1 Browser compatibility: The System will be delivered in such a way, that it is compatible
to Mozilla Firefox or Google Chrome. The RTE would be used in the Administration Part,
Form where the admin, member and partner would see the instruction sections of
respective pages.

[l Screen Resolution: The minimum resolution to be supported by the System will be
1024 * 768 Pixels.

[1 The effort and cost estimated is only for the implement. Any third-party component
(document uploading component) and server/ hardware required will be provided by
the client/ISP.

CHANGE MANAGEMENT

Any Changes required during or after the project duration have to be intimated to Techno
Developers Group In-Charge through the order form through digital or hard copy which
will be provided by Techno Developers Group. We would be doing the impact analysis of
the same and intimate the effort and duration required if the changes are of extreme
nature or if they fall out of the project scope or Bug Fixes warranted by Techno Developers
Group. The rates provided by Techno Developers Group for the change request are valid
for a period of 12 months from the commencement of the project or signing of this
proposal whichever occurs first.

A change would be defined as those, which are not defined in the scope of work either in
terms of addition, deletion and/or change in Functionality (Business Logic), User Interface,
the database and/or any other such aspect of the system. Techno Developers Group will
charge the work to be done on an hourly basis as defined and agreed by both parties.
The charges for Change Requests would be Rs.450.00 an Hour.
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15. DELIVERABLES
[l Fully functional and tested System
o Features as mentioned in the “Page 1 to 3” as of a project of 20 Working
Days as Offsite Development at TechnoDG Office Lab based on the manpower
costing of 8 hours per day for one person.
o Interim Delivery: The deliverables of interim delivery to be agreed by both
client and Techno Developers Group from the scope of work for the project.
o Documents: Admin Manual - The documents will be delivered to the client only
in English Language
[l Exact time frame for delivery can be discussed depending on the user requirements
based on functionality selection.

Sl Work Particulars Price

1 { Implementation Features as mentioned under scope of work (Appendix | As quoted on

of the System 4) apart from the optional modules. Page 2
2 | Support Period After deployment, should there be any bugs in the Free

for 0-1 Month Application; Gateway will fix these bugs free of charge

(Bug Fixing) for the next One month. The Terms of Service are

mentioned in Appendix 16.

3 | Support Period The warranty period of the system is twelve months Free

for over 1-12 from the issue date of the work order. Any corruption

Months (System | of files and scripts [Excluding Database] will be

Maintenance) replaced with the existing one from Offline Back up.

4 | Change Request ! All bugs reported after the period of initial 1 month of As
bug fixing will be considered as Change Requests and : mentioned in
will be charged accordingly to the client. A change Change
would be defined as those, which are not defined in | Management
the scope of work either in terms of addition, deletion
and/or change in Functionality (Business Logic), User
Interface, the database and/or any other such aspect
of the system. TechnoDG will charge the work to be
done on an hourly basis as defined and agreed by both
parties. The details of the Change Request
Management would be as defined in Appendix 14.

16. TERMS OF SERVICE

Rights

Only license to use for one Admin user will be permitted. This web based application is identified
as "NOT FOR SALE"” and hence may not be sold or otherwise transferred for value or used for
any purpose other than demonstration test or evaluation. THE APPLICATION CODE RIGHTS
BELONG TO “TECHNO DEVELOPERS GROUP”.

Package Includes:

1. Designing, Development & Implementation of the System described above.

2. One year maintenance of Files Corruption related issues excluding Database and updates
as mentioned above for free.

Payment Terms:
0 1st Part =>> 60% of the full amount as advance along with the Work Order.
[1 Last Part =>> 40% of the full amount payable on implementation time.

Payment Mode:

[l Our mode of payment is Demand Draft/Cheque/Online Transfer. Please transfer the
payment in favour of “TECHNO DEVELOPERS GROUP” Payable at 'SILIGURI' Account
No. 020805003207, ICICI Bank Limited, SILIGURI [IFSC Code : ICIC0000208].
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Terms & Conditions:
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The quotation is valid if the contract is finalized within 30 days from the date of
quotation.

The quoted duration for the modules is for the first working demonstration of the
prototype only. It does not include the delay in confirmation, approval or fine tuning
requests. Extension of project duration due to the delay in client side confirmation,
delivery of required documents by client, finalization of project or submission of
testing report from client side will cause the project costing to be increased.

Free twenty updates calls included in the quotation

Those which are not included in the quotation will be treated as upgradation.
Admission fee report will include only full admission fee payment details. No part
payments, dues or difference amount payment can be recorded in this online system.
Payment Gateway License of "Atom Technologies Limited” is integrated in the system
with basic predefined features. Any changes in the existing gateway or client
provided other gateway integration will incur extra cost which is subject to
discussion.

Change of design, change in action pages or process and functionality, logical
alteration, changes affecting table structure and DB relationship of dynamic modules,
changes in the website structure-colour-style, increasing the space, putting extra link
or page enhancement of feature in dynamic system or new modules will be treated
as upgradation. Upgradation is totally different than updatation and it's fully a
chargeable matter. The charge of upgradation is subject to discussion.

Small changes including -

a) New fields inclusion

b) Changes in field type

¢) Client/Server side validation (input)

d) Design level modification

- will be during the process of development can be adjusted as free of cost.

New Phase for Fresh Application Entry, Extensions of admission session, regeneration
of Merit Lists or Counselling are subject to discussion and shall involve extra cost.
Each static page will contain maximum of one A4 size page containing minimum 10pt
font size text using ‘Verdana’ font style. The page file extension will be *.html’, *.php’,
‘.asp’.

The system will be hosted on shared server where the Memory & CPU resources of
the server is limited (CPU Usage upto 5% of the shared server, I/O Usage upto 512
KB/s, IOPS upto 512, Virtual Memory Usage upto 1000 Mb, Entry Processes upto 20,
Physical Memory Usage upto 512 Mb, Number Of Processes upto 100). If the system
requires resource upgrade then the same may have to be shifted to Virtual Private
Hosting with upgraded resources which costs extra and subject to discussion.
Technical problem may cause the site’s unavailability. Any kind of complain regarding
the website, maintenance, web promotion and service has to be registered at
http://helpdesk.technodg.com. The complain registration date and time will be
treated as starting time of problem.

Our Payment Term is described above.

Any updates or bugs have to be reported within one month of implementation to get
fixed. After that it will be a chargeable matter. The charge of the service will be
subject to discussion.

Server resources are provided under no-spam policy only. Any spamming attempt
may cause discontinuation of services.

All rates are in Indian Currency (for Indians). Taxes and levies extra as applicable.

All sittings have to be arranged within Siliguri Jurisdiction.

All disputes are subject to the exclusive jurisdiction of Siliguri, West Bengal, India.
For other Terms refer to http://technodg.com/tos/
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We hope that you will give us a chance to provide you our valuable services through designing
and developing your Project. Thanking you and looking forward to the approval of the proposal

at the earliest. For any further clarifications or details please feel free to contact us or visit our
website www.TechnoDG.com.

Looking forward to serve you with our pristine services.
Please feel free to contact us in case you may require any additional information

Thanks for choosing TechnoDG. We appreciate your Business !!

With Best Regards,

Dibyendu Saha
For Techno Developers Group, Siliguri

NOTE : Registration No.: L77551 || Export Licence No.: 020702837
PAN No.: AACFT6858K || GST No.: 19AACFT6858K1ZH
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Ref. No.: TDG/19/050302 Date: 03 May, 2019

To,

THE OFFICER IN CHARGE,

GOVERNMENT GENERAL DEGREE COLLEGE AT PEDONG
Pedong, Dist Kalimpong

West Bengal - 734311

RE: Quotation for Renewal of “Website” & “Online Admission System”
Dear Sir,
It is a pleasure to welcome you to Techno Developers Group.
We are serving your esteemed organization for last one year with the Online Admission System
running at pedongcollege.in. Here, we would like to update that the time to renew the system
is very near now. We are keenly interested in serving you with our pristine services. We are

confident that this association will bring more success for both of us.

We assure that we can serve you better and satisfy your entire IT Services related
requirements. For further information please feel free to contact us.

1. Quotation for renewal of “"Website” & “"Online Admission System” : for Next one year

Service Maturity Dt | Order Type Space | Btw Bill Update
pedongcollege.in 23-May-19 | DOMAIN
pedongcollege.in 23-May-19 | DYNAMIC SITE 1000 | 10000 11476 15
dcap - SMS Plan 10000 SMS /1
?gedor?gcollege.in) 28-May-19 | vEpR
ONLINE
admission.pedongcollege.in 28-May-19 | ADMISSION 1000 | 10000 35400 50
SYSTEM
Rupees Forty Six Thousand Eight Hundred Seventy Six only. Total ¥ 46,876.00 *

* NOTE: Cost includes GST @18% as applicable on all services.

# SPECIAL FEATURES IN OUR SERVICES
a) e-Mail and Phone support for 9:30AM-6:30PM IST

g) Email :
Support : info@technodg.com
Billing : pay@technodg.com
v) IM Support for Sales Enquiry :
Gtalk : info@technodg.com
SkyPe : technodg

WhatsApp : +91 9932008888
5) Helpdesk for Tech Support : http://helpdesk.technodg.com
¢) Knowledge Base Support : http://helpdesk.technodg.com/kb

Page 1 of 3...
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TERMS OF SERVICE

Rights

Only license to use for one Admin user will be permitted. This web-based application is
identified as "NOT FOR SALE” and hence may not be sold or otherwise transferred for value
or used for any purpose other than demonstration test or evaluation. THE APPLICATION
CODE RIGHTS BELONG TO “TECHNO DEVEOPERS GROUP”.

Package Includes:

¢ Renewal and License Cost for one admission session.

e Maintenance of Files Corruption related issues excluding Database and updates as
mentioned above for one year.

e Support for one admission session.

Payment Terms:
Payment Term:
e Full amount payable on advance.

Payment Mode:

e Our mode of payment is Demand Draft/Cheque/Online Transfer or payment through
Online Payment Gateway using Debit Card / Credit Card / Net Banking. For DD &
Cheque, please send your D.D./Cheque in favour of “TECHNO DEVELOPERS GROUP”
Payable at 'SILIGURI'.

e Transfer Amount Online at http://billing.technodg.com or Deposit Local Check/Demand
Draft at any branch/ATM of -

Bank : AXis Bank Ltd.
Beneficiary Name : TECHNO DEVELOPERS GROUP
Bank Branch : Siliguri [WB]

Spectrum House, Sevoke Road,
Siliguri, West Bengal 734401

Account No. : 910020009064256
IFSC Code : UTIBO0O00035
MICR Code 1734211002

TERMS & CONDITIONS:

e The quotation is valid if renewed within 30days from the quotation date.

e One Admin User will be allotted with the permission of License to use. Extra Admin User
@ Rs.2500/- per user (Licence to use)

¢ How to use the System will be demonstrated onsite at Institute premises in presence of
the Authority once for free.

e Post Renewal any enhancement and training will be charged @Rs.2500/- per man day +
OPE extra.

e Next year AMC charges may get revised to increase @ 5% or as per then-current market
scenario inclusive of product and license cost.

e Those which are not included in the quotation will be treated as upgradation.

e Free updates calls included in the quotation as mentioned in the updates column.

¢ Any alteration on existing system may cost extra and is subject to discussion. Change of
design, change in action pages or process and functionality, logical alteration, changes
affecting table structure and DB relationship of dynamic modules, changes in the website
structure-colour-style, increasing the space, putting extra link or page enhancement of
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feature in dynamic system or new modules will be treated as upgradation. Upgradation
is totally different than updatation and it's fully a chargeable matter. The charge of
upgradation is subject to discussion.

The renewal is for existing system only. Any customization or extension of service is not
covered in the quotation.

Cost is for Single Session only

The system is hosted on shared server where the Memory & CPU resources of the server
is limited (CPU Usage upto 5% of the shared server, I/O Usage upto 512 KB/s, IOPS upto 512,
Virtual Memory Usage upto 1000 Mb, Entry Processes upto 20, Physical Memory Usage upto 512
Mb, Number of Processes upto 100). If the system requires resource upgrade then the same
may have to be shifted to Virtual Private Server which costs extra and subject to
discussion.

Technical problem may cause the site’s unavailability. Any kind of complain regarding
the website, maintenance, web promotion and service has to be registered at
http://helpdesk.technodg.com. The complaint registration date and time will be treated
as starting time of problem.

Server resources are provided under no-spam policy only. Any spamming attempt may cause
discontinuation of services.

Any updates or bugs have to be reported within one month of implementation to get
fixed. After that it will be a chargeable matter. The charge of the service will be subject
to discussion.

All rates are in Indian Currency (for Indians). Taxes and levies extra as applicable.

All sittings have to be arranged within Siliguri Jurisdiction.

All disputes are subject to the exclusive jurisdiction of Siliguri, West Bengal, India.

For other Terms refer to http://technodg.com/more/tos.html

We hope that you will give us a chance to provide you our valuable services on your Projects
again. Thanking you and looking forward to the approval of the proposal at the earliest. For any

further

clarifications or details please feel free to contact us or visit our website

www.TechnoDG.com.

Looking forward to serve you with our pristine services.
Please feel free to contact us in case you may require any additional information

Thanks for choosing TechnoDG. We appreciate your Business !!

With Best Regards,

Information
Technology
Services

Dibyendu Saha
For Techno Developers Group, Siliguri

NOTE :

PAN No.: AACFT6858K | GST No.: 19AACFT6858K1ZH | Registration No.: L77551

Export Licence No. : 020702837 | STPI Regd. No.: STPI-Kol/Exim/NS56/701/2018/1273
NASSCOM Member ID: NSCM/2018/137/5408
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Ref. No.: TDG/20/050501 Date: 05*" May, 2020

To,

THE OFFICER IN CHARGE,

GOVERNMENT GENERAL DEGREE COLLEGE AT PEDONG
Pedong, Dist Kalimpong

West Bengal - 734311

RE: Quotation for Renewal of “Website” & “Online Admission System”
Dear Sir,
It is a pleasure to welcome you to Techno Developers Group.
We are serving your esteemed organization for last one year with the Online Admission System
running at pedongcollege.in. Here, we would like to update that the time to renew the system
is very near now. We are keenly interested in serving you with our pristine services. We are

confident that this association will bring more success for both of us.

We assure that we can serve you better and satisfy your entire IT Services related
requirements. For further information please feel free to contact us.

1. Quotation for renewal of “"Website” & “"Online Admission System” : for Next one year

Service Maturity Dt | Order Type Space | Btw Bill Update
pedongcollege.in 23-May-20 | DOMAIN
pedongcollege.in 23-May-20 | DYNAMIC SITE 1000 | 10000 11476 15
dcap - SMS Plan 10000 SMS /1
?gedor?gcollege.in) 28-May-20 | vEpR
ONLINE
admission.pedongcollege.in 28-May-20 | ADMISSION 1000 | 10000 35400 50
SYSTEM
Rupees Forty Six Thousand Eight Hundred Seventy Six only. Total ¥ 46,876.00 *

* NOTE: Cost includes GST @18% as applicable on all services.

# SPECIAL FEATURES IN OUR SERVICES
a) e-Mail and Phone support for 9:30AM-6:30PM IST

g) Email :
Support : info@technodg.com
Billing : pay@technodg.com
v) IM Support for Sales Enquiry :
Gtalk : info@technodg.com
SkyPe : technodg

WhatsApp : +91 9932008888
5) Helpdesk for Tech Support : http://helpdesk.technodg.com
¢) Knowledge Base Support : http://helpdesk.technodg.com/kb
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TERMS OF SERVICE

Rights

Only license to use for one Admin user will be permitted. This web-based application is
identified as "NOT FOR SALE” and hence may not be sold or otherwise transferred for value
or used for any purpose other than demonstration test or evaluation. THE APPLICATION
CODE RIGHTS BELONG TO “TECHNO DEVEOPERS GROUP”.

Package Includes:

¢ Renewal and License Cost for one admission session.

e Maintenance of Files Corruption related issues excluding Database and updates as
mentioned above for one year.

e Support for one admission session.

Payment Terms:
Payment Term:
e Full amount payable on advance.

Payment Mode:

e Our mode of payment is Demand Draft/Cheque/Online Transfer or payment through
Online Payment Gateway using Debit Card / Credit Card / Net Banking. For DD &
Cheque, please send your D.D./Cheque in favour of “TECHNO DEVELOPERS GROUP”
Payable at 'SILIGURI'.

e Transfer Amount Online at http://billing.technodg.com or Deposit Local Check/Demand
Draft at any branch/ATM of -

Bank : AXis Bank Ltd.
Beneficiary Name : TECHNO DEVELOPERS GROUP
Bank Branch : Siliguri [WB]

Spectrum House, Sevoke Road,
Siliguri, West Bengal 734401

Account No. : 910020009064256
IFSC Code : UTIBO0O00035
MICR Code 1734211002

TERMS & CONDITIONS:

e The quotation is valid if renewed within 30days from the quotation date.

e One Admin User will be allotted with the permission of License to use. Extra Admin User
@ Rs.2500/- per user (Licence to use)

¢ How to use the System will be demonstrated onsite at Institute premises in presence of
the Authority once for free.

e Post Renewal any enhancement and training will be charged @Rs.2500/- per man day +
OPE extra.

e Next year AMC charges may get revised to increase @ 5% or as per then-current market
scenario inclusive of product and license cost.

e Those which are not included in the quotation will be treated as upgradation.

e Free updates calls included in the quotation as mentioned in the updates column.

¢ Any alteration on existing system may cost extra and is subject to discussion. Change of
design, change in action pages or process and functionality, logical alteration, changes
affecting table structure and DB relationship of dynamic modules, changes in the website
structure-colour-style, increasing the space, putting extra link or page enhancement of
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feature in dynamic system or new modules will be treated as upgradation. Upgradation
is totally different than updatation and it's fully a chargeable matter. The charge of
upgradation is subject to discussion.

The renewal is for existing system only. Any customization or extension of service is not
covered in the quotation.

Cost is for Single Session only

The system is hosted on shared server where the Memory & CPU resources of the server
is limited (CPU Usage upto 5% of the shared server, I/O Usage upto 512 KB/s, IOPS upto 512,
Virtual Memory Usage upto 1000 Mb, Entry Processes upto 20, Physical Memory Usage upto 512
Mb, Number of Processes upto 100). If the system requires resource upgrade then the same
may have to be shifted to Virtual Private Server which costs extra and subject to
discussion.

Technical problem may cause the site’s unavailability. Any kind of complain regarding
the website, maintenance, web promotion and service has to be registered at
http://helpdesk.technodg.com. The complaint registration date and time will be treated
as starting time of problem.

Server resources are provided under no-spam policy only. Any spamming attempt may cause
discontinuation of services.

Any updates or bugs have to be reported within one month of implementation to get
fixed. After that it will be a chargeable matter. The charge of the service will be subject
to discussion.

All rates are in Indian Currency (for Indians). Taxes and levies extra as applicable.

All sittings have to be arranged within Siliguri Jurisdiction.

All disputes are subject to the exclusive jurisdiction of Siliguri, West Bengal, India.

For other Terms refer to http://technodg.com/more/tos.html

We hope that you will give us a chance to provide you our valuable services on your Projects
again. Thanking you and looking forward to the approval of the proposal at the earliest. For any

further

clarifications or details please feel free to contact us or visit our website

www.TechnoDG.com.

Looking forward to serve you with our pristine services.
Please feel free to contact us in case you may require any additional information

Thanks for choosing TechnoDG. We appreciate your Business !!

With Best Regards,

Information
Technology
Services

Dibyendu Saha
For Techno Developers Group, Siliguri

NOTE :

PAN No.: AACFT6858K | GST No.: 19AACFT6858K1ZH | Registration No.: L77551

Export Licence No. : 020702837 | STPI Regd. No.: STPI-Kol/Exim/NS56/701/2018/1273
NASSCOM Member ID: NSCM/2018/137/5408
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Ref. No.: TDG/21/050201 Date: 02" May, 2021

To,

THE OFFICER IN CHARGE,

GOVERNMENT GENERAL DEGREE COLLEGE AT PEDONG
Pedong, Dist Kalimpong

West Bengal - 734311

RE: Quotation for Renewal of “Website” & “Online Admission System”
Dear Sir,
It is a pleasure to welcome you to Techno Developers Group.
We are serving your esteemed organization for last one year with the Online Admission System
running at pedongcollege.in. Here, we would like to update that the time to renew the system
is very near now. We are keenly interested in serving you with our pristine services. We are

confident that this association will bring more success for both of us.

We assure that we can serve you better and satisfy your entire IT Services related
requirements. For further information please feel free to contact us.

1. Quotation for renewal of “"Website” & “"Online Admission System” : for Next one year

Service Maturity Dt | Order Type Space | Btw Bill Update
pedongcollege.in 23-May-21 | DOMAIN
pedongcollege.in 23-May-21 | DYNAMIC SITE 1000 | 10000 11476 15
dcap - SMS Plan 10000 SMS /1
?gedor?gcollege.in) 28-May-21 | vEpR
ONLINE
admission.pedongcollege.in 28-May-21 | ADMISSION 1000 | 10000 35400 50
SYSTEM
Rupees Forty Six Thousand Eight Hundred Seventy Six only. Total ¥ 46,876.00 *

* NOTE: Cost includes GST @18% as applicable on all services.

# SPECIAL FEATURES IN OUR SERVICES
a) e-Mail and Phone support for 9:30AM-6:30PM IST

g) Email :
Support : info@technodg.com
Billing : pay@technodg.com
v) IM Support for Sales Enquiry :
Gtalk : info@technodg.com
SkyPe : technodg

WhatsApp : +91 9932008888
5) Helpdesk for Tech Support : http://helpdesk.technodg.com
¢) Knowledge Base Support : http://helpdesk.technodg.com/kb
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TERMS OF SERVICE

Rights

Only license to use for one Admin user will be permitted. This web-based application is
identified as "NOT FOR SALE” and hence may not be sold or otherwise transferred for value
or used for any purpose other than demonstration test or evaluation. THE APPLICATION
CODE RIGHTS BELONG TO “TECHNO DEVEOPERS GROUP”.

Package Includes:

¢ Renewal and License Cost for one admission session.

e Maintenance of Files Corruption related issues excluding Database and updates as
mentioned above for one year.

e Support for one admission session.

Payment Terms:
Payment Term:
e Full amount payable on advance.

Payment Mode:

e Our mode of payment is Demand Draft/Cheque/Online Transfer or payment through
Online Payment Gateway using Debit Card / Credit Card / Net Banking. For DD &
Cheque, please send your D.D./Cheque in favour of “TECHNO DEVELOPERS GROUP”
Payable at 'SILIGURI'.

e Transfer Amount Online at http://billing.technodg.com or Deposit Local Check/Demand
Draft at any branch/ATM of -

Bank : AXis Bank Ltd.
Beneficiary Name : TECHNO DEVELOPERS GROUP
Bank Branch : Siliguri [WB]

Spectrum House, Sevoke Road,
Siliguri, West Bengal 734401

Account No. : 910020009064256
IFSC Code : UTIBO0O00035
MICR Code 1734211002

TERMS & CONDITIONS:

e The quotation is valid if renewed within 30days from the quotation date.

e One Admin User will be allotted with the permission of License to use. Extra Admin User
@ Rs.2500/- per user (Licence to use)

¢ How to use the System will be demonstrated onsite at Institute premises in presence of
the Authority once for free.

e Post Renewal any enhancement and training will be charged @Rs.2500/- per man day +
OPE extra.

e Next year AMC charges may get revised to increase @ 5% or as per then-current market
scenario inclusive of product and license cost.

e Those which are not included in the quotation will be treated as upgradation.

e Free updates calls included in the quotation as mentioned in the updates column.

¢ Any alteration on existing system may cost extra and is subject to discussion. Change of
design, change in action pages or process and functionality, logical alteration, changes
affecting table structure and DB relationship of dynamic modules, changes in the website
structure-colour-style, increasing the space, putting extra link or page enhancement of
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feature in dynamic system or new modules will be treated as upgradation. Upgradation
is totally different than updatation and it's fully a chargeable matter. The charge of
upgradation is subject to discussion.

The renewal is for existing system only. Any customization or extension of service is not
covered in the quotation.

Cost is for Single Session only

The system is hosted on shared server where the Memory & CPU resources of the server
is limited (CPU Usage upto 5% of the shared server, I/O Usage upto 512 KB/s, IOPS upto 512,
Virtual Memory Usage upto 1000 Mb, Entry Processes upto 20, Physical Memory Usage upto 512
Mb, Number of Processes upto 100). If the system requires resource upgrade then the same
may have to be shifted to Virtual Private Server which costs extra and subject to
discussion.

Technical problem may cause the site’s unavailability. Any kind of complain regarding
the website, maintenance, web promotion and service has to be registered at
http://helpdesk.technodg.com. The complaint registration date and time will be treated
as starting time of problem.

Server resources are provided under no-spam policy only. Any spamming attempt may cause
discontinuation of services.

Any updates or bugs have to be reported within one month of implementation to get
fixed. After that it will be a chargeable matter. The charge of the service will be subject
to discussion.

All rates are in Indian Currency (for Indians). Taxes and levies extra as applicable.

All sittings have to be arranged within Siliguri Jurisdiction.

All disputes are subject to the exclusive jurisdiction of Siliguri, West Bengal, India.

For other Terms refer to http://technodg.com/more/tos.html

We hope that you will give us a chance to provide you our valuable services on your Projects
again. Thanking you and looking forward to the approval of the proposal at the earliest. For any

further

clarifications or details please feel free to contact us or visit our website

www.TechnoDG.com.

Looking forward to serve you with our pristine services.
Please feel free to contact us in case you may require any additional information

Thanks for choosing TechnoDG. We appreciate your Business !!

With Best Regards,

Information
Technology
Services

Dibyendu Saha
For Techno Developers Group, Siliguri

NOTE :

PAN No.: AACFT6858K | GST No.: 19AACFT6858K1ZH | Registration No.: L77551

Export Licence No. : 020702837 | STPI Regd. No.: STPI-Kol/Exim/NS56/701/2018/1273
NASSCOM Member ID: NSCM/2018/137/5408
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Ref. No.: TDG/22/050801 Date: 08" May, 2022

To,

THE OFFICER IN CHARGE,

GOVERNMENT GENERAL DEGREE COLLEGE AT PEDONG
Pedong, Dist Kalimpong

West Bengal - 734311

RE: Quotation for Renewal of “Website” & “Online Admission System”
Dear Sir,
It is a pleasure to welcome you to Techno Developers Group.
We are serving your esteemed organization for last one year with the Online Admission System
running at pedongcollege.in. Here, we would like to update that the time to renew the system
is very near now. We are keenly interested in serving you with our pristine services. We are

confident that this association will bring more success for both of us.

We assure that we can serve you better and satisfy your entire IT Services related
requirements. For further information please feel free to contact us.

1. Quotation for renewal of “"Website” & “"Online Admission System” : for Next one year

Service Maturity Dt | Order Type Space | Btw Bill Update
pedongcollege.in 23-May-22 | DOMAIN
pedongcollege.in 23-May-22 | DYNAMIC SITE 1000 | 10000 11476 15
dcap - SMS Plan 10000 SMS /1
?gedor?gcollege.in) 28-May-22 | vEpR
ONLINE
admission.pedongcollege.in 28-May-22 | ADMISSION 1000 | 10000 35400 50
SYSTEM
Rupees Forty Six Thousand Eight Hundred Seventy Six only. Total ¥ 46,876.00 *

* NOTE: Cost includes GST @18% as applicable on all services.

# SPECIAL FEATURES IN OUR SERVICES
a) e-Mail and Phone support for 9:30AM-6:30PM IST

g) Email :
Support : info@technodg.com
Billing : pay@technodg.com
v) IM Support for Sales Enquiry :
Gtalk : info@technodg.com
SkyPe : technodg

WhatsApp : +91 9932008888
5) Helpdesk for Tech Support : http://helpdesk.technodg.com
¢) Knowledge Base Support : http://helpdesk.technodg.com/kb
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TERMS OF SERVICE

Rights

Only license to use for one Admin user will be permitted. This web-based application is
identified as "NOT FOR SALE” and hence may not be sold or otherwise transferred for value
or used for any purpose other than demonstration test or evaluation. THE APPLICATION
CODE RIGHTS BELONG TO “TECHNO DEVEOPERS GROUP”.

Package Includes:

¢ Renewal and License Cost for one admission session.

e Maintenance of Files Corruption related issues excluding Database and updates as
mentioned above for one year.

e Support for one admission session.

Payment Terms:
Payment Term:
e Full amount payable on advance.

Payment Mode:

e Our mode of payment is Demand Draft/Cheque/Online Transfer or payment through
Online Payment Gateway using Debit Card / Credit Card / Net Banking. For DD &
Cheque, please send your D.D./Cheque in favour of “TECHNO DEVELOPERS GROUP”
Payable at 'SILIGURI'.

e Transfer Amount Online at http://billing.technodg.com or Deposit Local Check/Demand
Draft at any branch/ATM of -

Bank : AXis Bank Ltd.
Beneficiary Name : TECHNO DEVELOPERS GROUP
Bank Branch : Siliguri [WB]

Spectrum House, Sevoke Road,
Siliguri, West Bengal 734401

Account No. : 910020009064256
IFSC Code : UTIBO0O00035
MICR Code 1734211002

TERMS & CONDITIONS:

e The quotation is valid if renewed within 30days from the quotation date.

e One Admin User will be allotted with the permission of License to use. Extra Admin User
@ Rs.2500/- per user (Licence to use)

¢ How to use the System will be demonstrated onsite at Institute premises in presence of
the Authority once for free.

e Post Renewal any enhancement and training will be charged @Rs.2500/- per man day +
OPE extra.

e Next year AMC charges may get revised to increase @ 5% or as per then-current market
scenario inclusive of product and license cost.

e Those which are not included in the quotation will be treated as upgradation.

e Free updates calls included in the quotation as mentioned in the updates column.

¢ Any alteration on existing system may cost extra and is subject to discussion. Change of
design, change in action pages or process and functionality, logical alteration, changes
affecting table structure and DB relationship of dynamic modules, changes in the website
structure-colour-style, increasing the space, putting extra link or page enhancement of
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feature in dynamic system or new modules will be treated as upgradation. Upgradation
is totally different than updatation and it's fully a chargeable matter. The charge of
upgradation is subject to discussion.

The renewal is for existing system only. Any customization or extension of service is not
covered in the quotation.

Cost is for Single Session only

The system is hosted on shared server where the Memory & CPU resources of the server
is limited (CPU Usage upto 5% of the shared server, I/O Usage upto 512 KB/s, IOPS upto 512,
Virtual Memory Usage upto 1000 Mb, Entry Processes upto 20, Physical Memory Usage upto 512
Mb, Number of Processes upto 100). If the system requires resource upgrade then the same
may have to be shifted to Virtual Private Server which costs extra and subject to
discussion.

Technical problem may cause the site’s unavailability. Any kind of complain regarding
the website, maintenance, web promotion and service has to be registered at
http://helpdesk.technodg.com. The complaint registration date and time will be treated
as starting time of problem.

Server resources are provided under no-spam policy only. Any spamming attempt may cause
discontinuation of services.

Any updates or bugs have to be reported within one month of implementation to get
fixed. After that it will be a chargeable matter. The charge of the service will be subject
to discussion.

All rates are in Indian Currency (for Indians). Taxes and levies extra as applicable.

All sittings have to be arranged within Siliguri Jurisdiction.

All disputes are subject to the exclusive jurisdiction of Siliguri, West Bengal, India.

For other Terms refer to http://technodg.com/more/tos.html

We hope that you will give us a chance to provide you our valuable services on your Projects
again. Thanking you and looking forward to the approval of the proposal at the earliest. For any

further

clarifications or details please feel free to contact us or visit our website

www.TechnoDG.com.

Looking forward to serve you with our pristine services.
Please feel free to contact us in case you may require any additional information

Thanks for choosing TechnoDG. We appreciate your Business !!

With Best Regards,

Information
Technology
Services

Dibyendu Saha
For Techno Developers Group, Siliguri

NOTE :

PAN No.: AACFT6858K | GST No.: 19AACFT6858K1ZH | Registration No.: L77551

Export Licence No. : 020702837 | STPI Regd. No.: STPI-Kol/Exim/NS56/701/2018/1273
NASSCOM Member ID: NSCM/2018/137/5408
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Ref. No.: TDG/23/042701 Date: 27t April, 2023

To,

THE OFFICER IN CHARGE,

GOVERNMENT GENERAL DEGREE COLLEGE AT PEDONG
Pedong, Dist Kalimpong

West Bengal - 734311

RE: Quotation for Renewal of “Website” & “Online Admission System”
Dear Sir,
It is a pleasure to welcome you to Techno Developers Group.
We are serving your esteemed organization for last one year with the Online Admission System
running at pedongcollege.in. Here, we would like to update that the time to renew the system
is very near now. We are keenly interested in serving you with our pristine services. We are

confident that this association will bring more success for both of us.

We assure that we can serve you better and satisfy your entire IT Services related
requirements. For further information please feel free to contact us.

1. Quotation for renewal of “"Website” & “"Online Admission System” : for Next one year

Service Maturity Dt | Order Type Space | Btw Bill Update
pedongcollege.in 23-May-23 | DOMAIN
pedongcollege.in 23-May-23 | DYNAMIC SITE 1000 | 10000 11476 15
dcap - SMS Plan 10000 SMS /1
?gedor?gcollege.in) 28-May-23 | yEpR
ONLINE
admission.pedongcollege.in 28-May-23 | ADMISSION 1000 | 10000 35400 50
SYSTEM
Rupees Forty Six Thousand Eight Hundred Seventy Six only. Total ¥ 46,876.00 *

* NOTE: Cost includes GST @18% as applicable on all services.

# SPECIAL FEATURES IN OUR SERVICES
a) e-Mail and Phone support for 9:30AM-6:30PM IST

g) Email :
Support : info@technodg.com
Billing : pay@technodg.com
v) IM Support for Sales Enquiry :
Gtalk : info@technodg.com
SkyPe : technodg

WhatsApp : +91 9932008888
5) Helpdesk for Tech Support : http://helpdesk.technodg.com
¢) Knowledge Base Support : http://helpdesk.technodg.com/kb
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TERMS OF SERVICE

Rights

Only license to use for one Admin user will be permitted. This web-based application is
identified as "NOT FOR SALE” and hence may not be sold or otherwise transferred for value
or used for any purpose other than demonstration test or evaluation. THE APPLICATION
CODE RIGHTS BELONG TO “TECHNO DEVEOPERS GROUP”.

Package Includes:

¢ Renewal and License Cost for one admission session.

e Maintenance of Files Corruption related issues excluding Database and updates as
mentioned above for one year.

e Support for one admission session.

Payment Terms:
Payment Term:
e Full amount payable on advance.

Payment Mode:

e Our mode of payment is Demand Draft/Cheque/Online Transfer or payment through
Online Payment Gateway using Debit Card / Credit Card / Net Banking. For DD &
Cheque, please send your D.D./Cheque in favour of “TECHNO DEVELOPERS GROUP”
Payable at 'SILIGURI'.

e Transfer Amount Online at http://billing.technodg.com or Deposit Local Check/Demand
Draft at any branch/ATM of -

Bank : AXis Bank Ltd.
Beneficiary Name : TECHNO DEVELOPERS GROUP
Bank Branch : Siliguri [WB]

Spectrum House, Sevoke Road,
Siliguri, West Bengal 734401

Account No. : 910020009064256
IFSC Code : UTIBO0O00035
MICR Code 1734211002

TERMS & CONDITIONS:

e The quotation is valid if renewed within 30days from the quotation date.

e One Admin User will be allotted with the permission of License to use. Extra Admin User
@ Rs.2500/- per user (Licence to use)

¢ How to use the System will be demonstrated onsite at Institute premises in presence of
the Authority once for free.

e Post Renewal any enhancement and training will be charged @Rs.2500/- per man day +
OPE extra.

e Next year AMC charges may get revised to increase @ 5% or as per then-current market
scenario inclusive of product and license cost.

e Those which are not included in the quotation will be treated as upgradation.

e Free updates calls included in the quotation as mentioned in the updates column.

¢ Any alteration on existing system may cost extra and is subject to discussion. Change of
design, change in action pages or process and functionality, logical alteration, changes
affecting table structure and DB relationship of dynamic modules, changes in the website
structure-colour-style, increasing the space, putting extra link or page enhancement of
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feature in dynamic system or new modules will be treated as upgradation. Upgradation
is totally different than updatation and it's fully a chargeable matter. The charge of
upgradation is subject to discussion.

The renewal is for existing system only. Any customization or extension of service is not
covered in the quotation.

Cost is for Single Session only

The system is hosted on shared server where the Memory & CPU resources of the server
is limited (CPU Usage upto 5% of the shared server, I/O Usage upto 512 KB/s, IOPS upto 512,
Virtual Memory Usage upto 1000 Mb, Entry Processes upto 20, Physical Memory Usage upto 512
Mb, Number of Processes upto 100). If the system requires resource upgrade then the same
may have to be shifted to Virtual Private Server which costs extra and subject to
discussion.

Technical problem may cause the site’s unavailability. Any kind of complain regarding
the website, maintenance, web promotion and service has to be registered at
http://helpdesk.technodg.com. The complaint registration date and time will be treated
as starting time of problem.

Server resources are provided under no-spam policy only. Any spamming attempt may cause
discontinuation of services.

Any updates or bugs have to be reported within one month of implementation to get
fixed. After that it will be a chargeable matter. The charge of the service will be subject
to discussion.

All rates are in Indian Currency (for Indians). Taxes and levies extra as applicable.

All sittings have to be arranged within Siliguri Jurisdiction.

All disputes are subject to the exclusive jurisdiction of Siliguri, West Bengal, India.

For other Terms refer to http://technodg.com/more/tos.html

We hope that you will give us a chance to provide you our valuable services on your Projects
again. Thanking you and looking forward to the approval of the proposal at the earliest. For any

further

clarifications or details please feel free to contact us or visit our website

www.TechnoDG.com.

Looking forward to serve you with our pristine services.
Please feel free to contact us in case you may require any additional information

Thanks for choosing TechnoDG. We appreciate your Business !!

With Best Regards,

Information
Technology
Services

Dibyendu Saha
For Techno Developers Group, Siliguri

NOTE :

PAN No.: AACFT6858K | GST No.: 19AACFT6858K1ZH | Registration No.: L77551

Export Licence No. : 020702837 | STPI Regd. No.: STPI-Kol/Exim/NS56/701/2018/1273
NASSCOM Member ID: NSCM/2018/137/5408

Page 3 of 3...



A Dse wil @xpire &= Wi Yok oo mondty,
Femind OIC ]c.n Ranewal / New . Dse,

3 - K‘.Qk«hna}
" CHANDAN DEY 46| 4

Digifal Signature certificate Provider ' |

r————

Rolkata-84, West Bengal. Customer ID \_3013{05(2/2_2
Phone: 91 9830894197
Email id : 31l2chandandey (G')gmail.com

27 UshaPally Garia

BANK NAME - STATE BANK OF INDIA
BRANCH NAME ~ BORAL, GARIA
ACCOUNT NUMBER - 10869852498
IFSC CODE - SBIN0014525

[GOVERNMENT GENERAL DEGREE COLLEGE AT PEDONG] :
[PEDONG, KALIMPONG, WEST BENGAL, PIN - 734311} >

!
by
{

I'l | NEW DSC CLASS Il EMUDRA (SIGNING + ENCRYPTION CERTIFICATES) Rs.3500.00%1
WITH AUTO TOKEN DRIVER INSTALLED EPASS LATEST VERSION, | =Rs.3500.00
1. | 2 Years VALIDITY -———- 01

Dr.KOUSTAV CHATTERJEE (ASSISTANT PROFESSOR)

TOTAL = Three Thousand Five Hundred Only 01 Rs.3500/-

CHANDAM DEY

B9feRhor>
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FRollata-84. West Bengal.
Fhone: 91 9830894197
o Emailic paii2chaodand 2 (gmai.com
PNy

Custorner ID | 3018/DSC/22

_‘ENK- NAME - STATE BANK OF INDIA

- ERANCH NAME - BORAL, GARIA
ACCOUNT NUMBER ~ 10869852498
IFSC CODE —- SBIN0014525

[GOVERNMENT GENERAL DEGREE COLLEGE AT PEDONG] :
{PEDONG, KALIMPONG, WEST BENGAL, PIN - 734311] ¥

i

* !
!
NEW DSC CLASS Iil E-MUDRA (SIGNING + ENCRYPTION CERTIFICATES) Rs.3500.00*1
i WITH XUTO TOKEN DRIVER INSTALLED EPASS LATEST VERSION, = Rs.3500.00
S it 1D Years VALIDITY -—— 01

g
Dr.KOUSTAV CHATTERJEE (ASSISTANT PROFESSOR) | _!‘
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| TOTAL= Seven Thousand Only
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Kolkata-84, West Rengal.
Phone: 91 9830894197
Frnailid :

BANK NAME - STATE BANK OF INDIA
ARANCH NAME — BORAL, GARIA
ACCOUNT NUMBER - 10869852498
|£SC CODE — 5BIND014525

(GOVERMMENT GENERAL DEGREE COLLEGE AT PEDONG]
[PEDONG, KALIMPONG, WEST BENGAL, PIN - 734311]

g NEW DSC CLASS [l E-MUDRA (SIGNING + ENCRYPTION CERTIFICATES)
| WITH AUTO TOKEN DRIVER INSTALLED EPASS LATEST VERSION,

2 Years VALIDITY -

Dr.NAVIN POUDYAL

Mr.SANJEEV SUBBA

DATE:

05/09/2022
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